
5 May 2020 
 
Dear Primary School Parents,  
 
We are a week into our new online curriculum delivery and learning. Our Staff have been able to 
roll out this academic process as a result of intense preparation and two weeks of rigorous 
training on the use of the platform and associated applications. The transition has been made 
possible due to our staffs’ inherent commitment to upholding the ethos, that our children are 
our priority. In addition, we celebrate our staffs’ willingness, creativity, dedication and generosity 
of spirit in embracing this completely new way of teaching.  
 
This week has allowed us some time for reflection into the process from a psychological point of 
view. It has been wonderful to see the children so engaged and enthusiastic with the process and 
responding so positively to their teachers and peers. However, we are also aware that this has 
been a trying time for many.  
 
Through this process, we have observed several themes emerge and would like to share our 
reflections with you, along with some ideas on how to further develop and support these areas.  
 
1. Social development. One of the primary developmental goals of middle childhood is 

developing and strengthening friendships while navigating the complexities of the social 
world. This is something that has largely been prevented by the restrictions imposed by the 
lockdown. Through the Microsoft TEAMs platform, the children have been able to reconnect 
with one another in a meaningful and constructive manner. It has been a joy to see how 
enthusiastic children have been to see and meet with their friends and teachers through 
Microsoft TEAMs that has afforded our pupils an opportunity to reconnect with their social 
arena.  
 
We encourage you to continue nurturing your child’s positive need for the social interaction 
outside the academic day through any social platform available to them.  
 

2. Balancing routine with flexibility and negotiation. We are keenly aware of some of the 
limitations in not being able to adhere strictly to the online timetable and would like to 
encourage you to adopt a flexible approach in managing this outside the contact times which 
are compulsory. Perhaps this time of uncertainty could be viewed as a chance to allow your 
child a role in appropriate decision-making by negotiating the family’s routine for the day 
ahead. Some effort to maintain elements of routine are important, such as having a dedicated 
workspace where class-time is undertaken. However, when there is a conflict with family 
members’ differing needs for using technology available at home, we would encourage you 
to view this as an opportunity for your child to learn to communicate and explain their needs 
and to understand those of other family members. These are fundamental steps in learning 
the skill of flexibility.  
 
 



3. Experiential and practical application of learning with and through technology. Research 
has shown that online teaching is both an art and skill that requires patience and practice to 
master. Our teachers have embraced this platform for teaching and are working hard to 
dynamically balance the delivery of the curriculum projections along with the responsive 
teaching approach that allows them to keep children’s unique learning needs in mind.  

 
This process involves your continued support and appropriate involvement in your child’s 
daily learning, even though this has taken on a different format. We know that this process 
has called for you to be more present during this initial stage and we appreciate the 
frustration that this may have caused.  
 
We will all evolve and grow from this process, and we trust that many of our pupils have 
become more proficient in their computer skills, more independent and far more confident. 
Ultimately it will start to feel that the lessons will become more seamlessly integrated.   
 

4. Responsibility for online presence and behaviour. For many children, this experience has left 
them feeling empowered to use technology as independently and industriously as possible. 
It has enabled them to engage with new platforms such as Microsoft PowerPoint and 
OneNote. Moreover, the online learning experience has taught them how to treat others and 
the online platform with respect. Please allow your child to take ownership of their own 
learning experience as has usually been the case. They will likely need some help logging on, 
but thereafter we encourage you to remain a participant observer to their learning process 
and take their guidance as to your level of involvement.  
 

5. Reading and writing with intention. Microsoft TEAMs offers a versatile, safe and secure place 
for children to write messages to one another. It is a mediated platform where teachers 
closely monitor the content. This establishes firm boundaries which helps children learn to 
be responsible online, which helps form the basis of the lifelong skill of written 
communication.  

 
We would like to assure you that we will continue to be available to support you and your child 
as we navigate these unchartered waters together.  
 
Wishing you well for our second week of online learning and beyond.  
 
Warm regards,  
 
Ms Athena Clayton    Ms Stefanie Bove  Mrs Sophia Zachariou 
Educational Psychologist  Clinical Psychologist  Principal: Primary School 
Grade 1-Grade 3   Grade 4–Grade 7 


